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What is Sharepoint

It’s a development platform not an application

Along with CRM, Sharepoint is the City’s strategic 

platform for delivering :-

• Improved customer service

• Improved ways of working



The Building Blocks

Key features

�Content portals – Intranet, Intranet

� Team sites – case management, document 

storage

� Business Intelligence 



The Benefits

� Improved search 

� Collaboration between groups internally with 

the potential to extend to include external 

groups

� Uniform framework for managing information

� Personalisation – My Site



Content portals

� Intranet

� Internet



Team sites

� Structured case management



Team sites

� Function or project based work



Business Intelligence

Dashboards �.

Tasks or figures or both – it’s up to you �.



Improved search and retrieval

Federated search �..

Scoping the results

• Intranet

• My profile

• You tube 

Etc. etc �



Decide what to do with existing information

What are the next steps



What might it look like

What are the next steps

MY SITE


